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Sources: Accenture, “Digital Disruption: the Growth Multiplier”; McKinsey Global Institute, “Digital Globalization: The New Era of Global Flows” 
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Source: David Moschella, CSC Leading Edge Forum
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Sources: Daniel Castro and Josh New, “The Promise of Artificial Intelligence”; Accenture, “Why Artificial Intelligence is The Future of Growth”



Source: Daniel Castro and Josh New, “The Promise of Artificial Intelligence”

Rapidly analyze large amounts of data and 
detect abnormalities and patterns.  

Extract insights from large data sets and 
discover solutions through simulations.

Forecast or model trends likely to develop in 
future (e.g., Netflix/weather).

Interpret unstructured data, images, text 
(e.g., diagnostic software identifies cancer 
cells or analyzes X-rays to detect aneurysms).

Monitoring

Discovering

Predicting

Interpreting
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Source: ITIF, “A Policymaker’s Guide to Smart Manufacturing”
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Source: TradeEx, “Key Benefits of Blockchain Technology in Trade Finance”
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▪ Product Servification: Selling Products as a Service

Rolls Royce: Sells “power by the hour”
GE Medical: Sells “radiological services”
Johnson Controls: Sells “chilled air at 72º” 

▪ Outsourcing Services: Task unbundling 

Sending images of MRI scans abroad for remote 
interpretation and diagnosis and analysis.

Source: ITIF, “Cross-Border Data Flows Enable Growth In All Industries”
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▪ Mass Customization: Tailored Services Offerings



15Source: ITIF, “The Internet Economy 25 Years After .com”



Location-based services Context-specific offers based on knowledge of customers’
location, interests

16Source: ITIF, “The Internet Economy 25 Years After .com”
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Source: ITIF, “Cross-Border Data Flows: Where Are the Barriers, and What Do They Cost?”
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