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§ Interagency task force established by law in 1992 
and chaired by the Secretary of Commerce 

§ Purpose:  
§ Establish whole-of-government priorities

§ Coordinate trade agencies

§ Make it easier for customers to navigate federal programs & the 
export process

§ Responsible for issuing annual National Export Strategy
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§ Commerce: Market research, market entry and matchmaking, project advocacy, market 
access, enforcement and compliance. 

§ State: Commercial advocacy, commercial function in many posts, trade promotion initiatives 
(e.g., Directline, BIDs).

§ SBA: Working capital, export express and trade loans, business counseling. 

§ EXIM: Export loan guarantees, export credit insurance, and direct loans to foreign buyers, 
state and local partnerships.  

§ DFC: U.S. investment & know-how in emerging economies: equity investment, guarantees, 
project finance, political risk insurance. 

§ U.S. Trade and Development Agency: Reverse trade missions, feasibility studies, training 
grants, state and local partnerships. 

§ Agriculture: Export promotion, grants, and financing.  Delivered through associations and 
state regional trade groups. 

§ USTR: Trade negotiations and trade agenda outreach.  Growing small business agenda. 
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ITA delivers customized solutions to ensure that U.S. 
businesses compete and win in the global marketplace.



Who We Are
Over 2,000 commercial diplomats stationed around 
the world, the United States, and at headquarters:

• Trade enforcement professionals

• Foreign commercial service officers

• Locally engaged staff

• U.S.-based commercial professionals

• Industry-specific experts

• Country/market experts

• FDI attraction professionals

• Trade lawyers and economists

What We Do
ITA supports U.S. economic prosperity and 
American jobs by:

• Enhancing market access for U.S. firms abroad

• Connecting U.S. firms to qualifies buyers and 
distributors in foreign markets

• Promoting fair international procurement 
processes to facilitate U.S. exports

• Providing data and expertise to exporters

• Advocating globally for the United States as an 
investment destination

• Monitoring compliance with trade agreements

• Enforcing U.S. antidumping and countervailing 
duty trade remedy laws





U.S. COMMERCIAL SERVICE 
GLOBAL PRESENCE

RSCOs, SCOs, PCOs
Partnership Posts

KEY

Overseas, we’re 
part of U.S. 
Embassies and 
Consulates 
worldwide; in 
markets where 
U.S. business 
needs us most.



U.S. COMMERCIAL SERVICE 
DOMESTIC PRESENCE

We have over 100
Export Assistance 
Offices in the United 
States.
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Trade Specialist Local trade 
specialists counsel 
businesses and 
connect them to 
resources across 
the globe.



Our team of experts provide basic market 
research on behalf of the company, including:

Product Export 
Analysis

Competitor 
Analysis

Target Market 
Analysis

Top Markets 
Report by Industry



Our team of trade experts located in 80 countries around the globe 
can arrange meetings with potential agents, distributors, or other 
partners in a specific market through the exclusive Gold Key 
Matching Service. Features include:

Customized market & 
industry briefings

Appointments with 
prospective partners

Meeting debriefing & 
follow-up strategies

Travel arrangements & 
interpreter service



•Publish digital content, videos and tools on trade.gov
•Increase reach with content marketing strategies and partnerships
•Improve user experience and customer journey 
•Learn about clients’ business needs through analytics
•Refine and target content development

Objective: to proactively engage more clients through 
digital channels

http://www.export.gov/
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